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Married taxpayers should 
always make tax payments with 

the husband’s Social Security 
Number 

With the advent of the electronic age some quirks have become problematic when using the 
IRS payment systems.  

Married taxpayers have more often than not run into an unseen problem each tax year now that 
electronic payments are the norm when the incorrect Social Security Number (SSN) is used to 
make estimated tax or balance due payments online.  

Many taxpayers find that their payment somehow does not get credited to their account.  

This happens typically when they fail to understand how the IRS computer systems work, that 
being for married couples filing a joint tax return, all payments are credited to the husband’s 
SSN, or the primary taxpayer.  

In many households, the wife makes the IRS and State tax payments, and make the mistake of 
indicating their own SSN into the system when they are making payments.  

Being that the IRS and State computer systems have yet to upgrade their respective systems to 
combine all payments made to either SSN, the result will be an issuance of a CP-14 indicating a 
balance owing when in fact the payments were made, albeit under the spouse’s SSN which the 
IRS and State systems do not recognize when reconciling the tax returns as filed.  
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Most taxpayers do not understand that "primary" means first on the return, and 
"secondary" means second on the return when they are making payments to the 
government for estimated taxes or balances due.  

Should the secondary taxpayer make a payment in her name and social security 
number are used, the system will not reflect it. 

The Internal Revenue Service is aware of the problem and issued a statement stating 
that "The IRS is aware that some payments made for tax returns have not been 
correctly applied to joint taxpayer accounts and these taxpayers are receiving erroneous 
balance-due notices (CP14 Notices) showing the incorrect amount.”  

Despite the government’s awareness of the issue, they have not fixed the problem. In 
addition to this glaring problem, this issue is not spelled out on the IRS website. 

We have run into this problem several times, and for those tax returns we prepare after 
June each year when IRS transcripts are available, we routinely reconcile all payments 

made by both husband and wives.  

We ask for those of you who are making payments to the IRS and State taxing 
authorities to use the primary taxpayer’s SSN when making payments for your personal 

income tax returns.   
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We here at Muffoletto & Company believe that the more informed you are in regards 
to the rules and regulations that affect you the more we can be of service. 

Should you have questions relating to any  
tax or financial matters call at  

(818) 346-2160,  
or you can visit us on the web at  

www.petemcpa.com! 
 
 

Providing individuals, small businesses, corporations, 
partnerships, professionals, and other business entities with the 

necessary guidance and answers for a complex world.  
 

IMPORTANT NOTICE 
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The contents of this email and any attachments to it may contain privileged and confidential information from Muffoletto & 
Company. 

This information is only for the viewing or use of the intended recipient. If you are not the intended recipient, you are hereby 
notified that any disclosure, copying, distribution or use of, or the taking of any action in reliance upon, the information 
contained in this e-mail, or any of the attachments to this e-mail, is strictly prohibited and that this e-mail and all of the 
attachments to this e-mail, if any, must be immediately returned to Muffoletto & Company or destroyed and, in either case, this 
e-mail and all attachments to this e-mail must be immediately deleted from your computer without making any copies hereof.  

If you have received this e-mail in error, please notify Muffoletto & Company by e-mail immediately. 

To ensure compliance with Treasury Department regulations, we wish to inform you that, unless expressly stated otherwise 
in this communication (including any attachments) any tax advice that may be contained in this communication is not 
intended or written to be used, and cannot be used, for the purpose of (i) avoiding tax-related penalties under the Internal 
Revenue Code or applicable state or local tax law provisions or (ii) promoting, marketing or recommending to another party 
any tax-related matters addressed herein.  

If you prefer not to remain on our email lists, please let us know. 
We will remove you as soon as you notify us. 

You may do so by emailing us at 
pete@petemcpa.com 
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